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Research on the Impact of the Digital Economy on the Business Models
of Convenience Stores

City University of Macau Macau, China 999078
ZANG Diyi

Abstract: In the digital age, China’s e-commerce industry is growing rapidly, and artificial intelligence and big data
technologies are quickly welcomed. From their development in 1992 to the present, such convenience stores, which are among
consumers and indispensable to the lives of many consumers, have become an essential commercial format in people’s daily
life. In the general environment of the digital economy, the field of convenience stores is about to usher in new development
opportunities and challenges. How convenience stores dare to have the first try under the wave of the digital economy, and
how to update to adapt to the digital economy, become key topics in social economics that cannot be ignored. The paper takes
the Shanxi Jinhu Convenience Store as an example, critically discusses some problems of intelligent application, discusses the
current situation of convenience stores’ operation based on China’s basic national conditions, further analyzes the impact of the
digital economy on the operation models of domestic convenience stores in an all-round way, and finally puts forward feasible
solutions for China’s convenience stores to update and replace in line with the trend and the internal development.

Keywords: convenience stores; digitalization; digital economy; problems; impact
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